MAM Volunteer Job Descriptions

Admissions/ Will Call — Volunteers in this committee will assist in on-site ticket sales for the event and
will be responsible for will call tickets. Day needed — Monday

Cart Shuttles — VVolunteers will operate on-course shuttles to transport on-course volunteers out to their
respective holes/assignments as well as be responsible for evacuation routes if needed. Day needed -
Monday

Hospitality— Volunteers will assist in all areas of hospitality ranging from: party set-up, tournament
registration and gift bag distribution. VVolunteers may also be called upon to serve as greeters/security in
VIP areas and at the doors to the clubhouse as well as other key areas.

Days needed: Friday - Monday

Information — Volunteers in this committee will staff the information tent and provide guests information
regarding: tournament pairings, restroom locations, tent locations, public concessions and golf course
directions provided by the tournament. Day needed: Monday

Leaderboards — Volunteers will staff the board and update with scores relayed to them by radio or runner.
Must have golf scoring knowledge. Day needed: Monday

Marshals - Volunteers will be positioned on every hole. Their main focus will be to ensure that the players
are not disturbed during play and to enforce crowd control. They will also assist in finding lost balls in the
landing zones. Golf knowledge preferred. Day needed: Monday

Media — Volunteers will assist The Golf Channel staff with their coverage of the 2010 MAM.
Day needed: Monday

Merchandise — VVolunteers will assist Dye Club staff with merchandise sales for the 2010 MAM.
Day needed: Monday

Practice Range - VVolunteers assist in providing and maintaining a suitable driving range operation for the
contestants, with controls exercised over gallery of spectators.
Days needed: Sunday — Monday

Product Distribution — Volunteers in this committee will assist tournament staff in distributing/replenishing
product on course during the event. Days needed: Saturday - Monday

Scoring Central —Volunteers are responsible for obtaining scores from the walking scorers via the radio or
phone and maintaining the official scoring sheets. Golf Knowledge is Necessary.
Day needed: Monday

Transportation — VVolunteers will assist in moving vehicles, airport transfers and providing transportation
for VIP, guests and celebrities if requested. Need valid driver’s license, auto insurance and clean driving
record. Days needed — Friday — Tuesday

Volunteer Services — This committee helps staff the volunteer tent, handle uniform distribution prior to the
tournament and maintain a comfortable environment for the volunteers. Days needed: Monday

Walking Scorer — Volunteers will walk with each group and record the scores for each player in the group.
Must have knowledge of golf scoring, rules and the ability to walk 18 holes. Day needed: Monday



